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Projetech will be exhibiting at the following shows:  

- IMC2007 and CMMS 2007, Daytona Beach, FL, Dec 4-7, 2007 (Booth 401) 
- Reliability Centered Maintenance RCM-2008 and Enterprise Asset Management Summit 

EAM-2008, Las Vegas, NV, March 18-20, 2008 
- IBM Pulse, Orlando, FL, May 18-22, 2008 
- 16th Annual Society of Maintenance and Reliability Professionals Conference, Cleveland, 

OH, October 19-22, 2008 (Booth 112) 
 
 

NANCY HERN PROMOTED TO DIRECTOR OF CLIENT SUPPORT 
 AT PROJETECH, INC. 

 
Cincinnati, OH, October 11, 2007 – Ms. Nancy Hern, previously the Pre-Sales 
Support Manager at Projetech in the Business Development group now heads 
her own department – The Client Support group, staying within Projetech.   

“Numerous clients depend on Projetech for timely, informed Maximo support, 
so our focus must remain on exceeding our customer's expectations,” says 
President and Owner of Projetech, Steve Richmond, “Under Nancy’s capable 
direction I expect great things from our support organization as we continue to 
grow the business.” 

Hern has achieved her Maximo 6 ITSM Certification proving she is up to IBM 
standards of excellence. Hern has been an employee of Projetech for over 5 
years. 

About Projetech 
Projetech provides comprehensive asset and maintenance management 
solutions utilizing Maximo and offers their proprietary eMaintenance service, 
which is web-based.  Maximo training and consulting is also available from the 
company.  Projetech is an IBM authorized reseller of Maximo and is an 
authorized provider of support.  Projetech is also the first IBM Authorized 
Independent Training Provider (AITP) Partner specializing in Maximo.  
 
Projetech enables maintenance and reliability professionals from companies of 
all sizes to control costs and improve efficiency through effective management 
of facilities, equipment, transportation fleets, maintenance personnel and IT 
assets. 
 
Established in 1990, Projetech has assembled a focused staff of industry 
experts to support maintenance and reliability professionals throughout North 
America. 
 



For more information, please contact: 
Jeanne Cost 
Marketing Associate 
Projetech, Inc. 
3654 Glenmore Avenue 
Cincinnati, OH 45211 
Phone 513.481.4900 | Fax 513.481.3006 | www.projetech.com 
 
Maximo® is a registered trademark of IBM Software, Inc. 
eMaintenance® is a registered trademark of Projetech, Inc. 
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