
Additional Options
Premier eMaintenance
A dedicated staff of professionals provides a level of support that goes above and 
beyond regular troubleshooting and problem resolution of the standard support plan.  
Our quality-driven support staff will help you streamline your Maximo® environment 
to your business needs while resolving problems quickly.  
Premier services available Include:

    Your own tailored eMaintenance technical environment
  Default use of your own custom work order or purchase order – no more extra steps  
  to print your custom version
  Your logo on the eMaintenance entry page                                   
  Screen and report modifications 
  Automatically scheduled PM generation
  One seat in every in-house Projetech training class, subject to availability

Web Requestor Page
 Allow your customers to enter work requests from a customized   
 screen developed by Projetech  
 Automatically create work orders in the Maximo database, with   
 out the need for separate user id’s for every requestor
  Include a link to your web request page on your own intranet for   
 easy access

Maximo Project
 Maximo interface to send work orders to Microsoft Project on our  
 server
 Take advantage of the planning and scheduling features of 
 Microsoft Project, and still track the history in Maximo

Maximo Automated Information Delivery (MAID) 
 Automatically schedule routine reports to run and be delivered to  
 your email box
 Delivery to distribution lists
 Reports may be in Word, Excel, or Acrobat .pdf format
 


