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NANCY HERN, PRE-SALES SUPPORT MANAGER OF PROJETECH, INC.  
ACHIEVES MAXIMO ITSM CERTIFICATION  

 
 

Cincinnati, OH, June 17, 2007 – Nancy Hern was chosen by IBM to take part in 
the first IBM Information Technology Service Management (ITSM) Consultant 
examination.  She successfully passed the exam and is now Maximo ITSM 
Certified.  Hern is a Pre-sales Support Manager for Projetech, Inc, an IBM 
Business Partner, that sells IBM Maximo licenses, and provides IBM AITP 
certified training courses.  

“Nancy’s certification proves the high level of excellence in our team of 
Maximo experts,” says President and Owner of Projetech, Steve Richmond, 
“Our instructors have done a fantastic job excelling at Maximo EAM, now we 
are gaining additional knowledge in Maximo ITSM.” 

In order to qualify as a Maximo ITSM Certified Consultant, individual candidates 
must pass a rigorous computer-based exam specific to the Maximo application 
release.  Maximo certification provides an impartial measurement of a 
consultant’s knowledge and helps ensure the overall success of a Maximo 
implementation.   

According to IBM, this new exam defines the important professional skills and 
knowledge that an application consultant needs to demonstrate proficiency in 
Maximo 6 ITSM. The exam also tests this knowledge in the context of a 
consultant’s major activities and responsibilities to successfully implement a 
Maximo 6 ITSM solution. 

This certification signifies that Hern has proven she is up to IBM standards of 
excellence in the Maximo 6 ITSM software. Hern has been an employee of 
Projetech for over 5 years. 

 
About Projetech 
Projetech provides asset and service management solutions through their 
proprietary eMaintenance web-based service, as well as Maximo training and 
consulting. Projetech is an IBM Business Partner and sells licenses for IBM 



Maximo 6 Software.  Projetech is also the first IBM Authorized Independent 
Training Provider (AITP) Partner specializing in Maximo.  
 
Projetech enables maintenance and reliability professionals from companies of 
all sizes to control costs and improve efficiency through effective management 
of facilities, equipment, transportation fleets, maintenance personnel and IT 
assets. 
 
Established in 1990, Projetech has assembled a focused staff of industry 
experts to support maintenance and reliability professionals throughout North 
America. 
 
For more information, please contact: 
Jeanne Cost 
Marketing Associate 
Projetech, Inc. 
3654 Glenmore Avenue 
Cincinnati, OH 45211 
Phone 513.481.4900 | Fax 513.481.3006 | www.projetech.com 
 
Maximo® is a registered trademark of IBM Software, Inc. 
eMaintenance® is a registered trademark of Projetech, Inc. 
 

### 
 


